UG-A-1131 BBAM-21X

B.B.A. DEGREE EXAMINATION —
JULY 2022.

Marketing Management
(CY 2020 & AY 2020 Onwards)
Second Year
ELEMENTS OF INSURANCE

Time : 3 hours Maximum marks: 70

SECTION A — (3 x 3 = 9 marks)
Answer any THREE questions out of Five questions in
100 words.
All questions carry equal marks.

1. Define Insurance.
&TUL0H — QVSEHEmTLD U Ts.

2. What is Surrender Value?
FTETLIT LDSILIL| GTETDTE) 6T GG ?

3. Define Fire Insurance.

S&amIS 0 — QedFH@TD UMTSE.



Define Marine Insurance.

LT STUISH QOSHETLD GUETE.

What is Burglary Insurance?
Qaretenerd smlii(H) eremmmed eTeren?

SECTION B — (3 x 7 = 21 marks)

Answer any THREE questions out of Five questions.

10.

Enumerate the uses of Insurance.

ST g 60T LWGTUT(HSEDET 6T(LHSIS.

How is Surrender Value ascertained and paid in
case of Life Insurance Policy?

<puyer sTUlEC(H urelflufed wpdieyde per FrerLi
UL ereueurm SeradlLiuil (h CeaussiiLi B ng:?

Write short note on Third party Insurance.
epamreug pUT STULEH Hmy @Dy cuenys.

Define a Contract of Marine Insurance and bring
out its essential features.
sLeemm sTUNL(H @uubssdeoar cuamywuamp GlFuig

DG (P& WS Semanosamer Ceuartls6lamemis.

Write a short note on Crop Insurance.

uuirs smilH Ao @GOy cuamrs.
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SECTION C — (4 X 10 = 40 marks)

Answer any FOUR questions out of Seven questions in

11.

12.

13.

14.

15.

500 words.
All questions carry equal marks.

Explain the principles of Insurance.
sTUS{H Qardramssamer edlensEs.

Discuss the different types of policies issued by
Life Insurance Policy.

QpHwu et smiIS.Hs spsb CeuafudBhin LoCeum)
auangwimen sTUSL(HU LS Taisamer elleuldsaLb.
What is the procedure for settlement of claims
under fire insurance policy?

“EeamllR”  qarler @il igeer  Sefll&@n
QFwIpenDEnL 6Yl6TEHEs.

Discuss the different types of Marine insurance
policies available in India.

QiHwureded o drer sLdsaT STUELH S misafler
CUENEHHENET <, 15.

Explain the recent developments of Insurance in
India.

@Qidureded  sridliger  FlusHu  Hlspe saar
NeT&&6 1D,
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16.

17.

Explain the essential elements of contract of
Insurance.

TS () eliubssder paHws sryanilsmer allers@s.

Write short notes on lapsed life insurance policy.

STOTEUSITET 6T LGHTLD - Hni@EDILL euenys.
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UG-A-1118 BBA-22X/
BBAC-22X/
BBAM-22X

U.G. DEGREE EXAMINATION —
JULY, 2022.

Second Year

Business Administration/Computer
Application/Marketing Management

(CY — 2020 & AY 2020 Batches onwards)
MANAGERIAL ECONOMICS

Time : 3 hours Maximum marks : 70
PART A — (3 x 3 =9 marks)

Answer any THREE questions out of Five questions in
100 words.

All questions carry equal marks.

1.  State the law of demand.
Caeneu efldlenuwids gamis.

2. What do you wunderstand by monopolistic
competition?

wpomfleowols Cumiy ererudadmpg BellT oidleug
wng?



What is breakeven point?

sflger Lerartl eremug) wimg)?

What is ‘Production function’?
2 HugH uanflepwis Ll sami.

Define national income.
BTL_(H UHLOTEITLD GTEITMITED GTEIT60T?

PART B — (3 x 7 =21 marks)

Answer any THREE questions out of Five questions in

10.

200 words.

All questions carry equal marks.

Discuss the scope of managerial economics.
GemessTentol Qummeflwedeor LrLIQ U emevEn L

cfleurdlés.

List the features of monopolistic competition.
wponflenols Cumiguier @uioysamer UL iqwadl(His.

Explain the computation of national income.
BT (H euUBLTaTSMS ereueumml oSG Heuml?

What are the factors affecting supply?
Sjafllienu urdgEw srranflaer wreaneu?

Explain the law of increasing returns.
aueTihgl g eflenare) allgl LM afleur.
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PART C — (4 x 10 = 40 marks)

Answer any FOUR questions out of Seven questions in

11.

12.

13.

14.

15.

500 words.

All questions carry equal marks.

List out and explain the role of a managerial

economics in business.

Cuerarrentols Gummetlomepiler unidlaner eflouss.

Explain the law of diminishing marginal utility.

@eonhglgd efleflibL) Lwerum’ () eldenw elleurl.

How price-output is determined under prefect
competition?
Blenmay Cumigudéd aNenev GTeuGUm)

Bliremuissliu®hdng eramueams eflel.

Analyses the defects of break — even analysis.

gflgw pileyliyerafl @ iciler gammaamer ailauifl.

Ilustrate the law of variable proportions.

wrm&lerm  aldsriemy  ellfepw  cuepTLLIL I 6T

cAlemd: @s.
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16.

17.

Explain the importance of business cycle.

auanllad@ e (&S LSFHeusamg LDD elleurl.

Explain the factors of production.

2 Hugd gy upml eSleurl.
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UG-A-1126 BBAC-23X/
BBAM-23X/
BBAR-23X

U.G. DEGREE EXAMINATION — JULY, 2022.
Management
(From CY — 2020 onwards)
MARKETING MANAGEMENT

Time : 3 hours Maximum marks: 70

PART A — (3 x 3 =9 marks)

Answer any THREE questions out of five questions
in 100 words.

All questions carry equal marks.

1.  What is marketing management?

sHasUlwed CLOTERTENLD CTETMHTE) 6TETET ?

2. Define Market segmentation.

IS FmLTH U TwIm.

3. Write short note on Product Mix.
QurmeT seveneu Slm GNILIL eueys.



What are the Channels of distribution?

QUIPMEIGE GULIIGET WITEnEU ?

Write a short note on Advertising.

edlarburd ubM Ao GHLIL cuanTs.

PART B — (3 x 7 =21 marks)

Answer any THREE questions out of five questions in

10.

200 words.
All questions carry equal marks.
Explain the scope of Marketing.
shanguilwe Guoerarenwuler (psHlwusgeud b
clleré@s.

Explain the concepts of Marketing Mix.
SmSMg seeudler smsgIll uHH allers@s.

Explain about the classifications of product.

QuTmET cuanssaer LHD 6leTd@s.

Describe the function of Wholesalers.

Quwrss elhuamerureriler Lianflaamer 6dleufss.

Explain about concepts in promotion.

Mpsd Qaiige sms gt ubHdl elerdEs.
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PART C — (4 x 10 = 40 marks)

Answer any FOUR questions out of Seven questions

11.

12.

13.

14.

15.

in 500 words.
All questions carry equal marks.

Detail a note on various Functions of Marketing.

shanguilwedler LoGeun Lamilgamer ellfleurs er(pg)s.

Explain in detail about Factors influencing buyer
behavior.

B&TCaurt CGursemsls urdé@b  sryaflger  LHD
efleuns ellerd@s.

Explain about the various stages in developing
new Product.

ydw  Qumpener  Geli(psd  Qeuigedldr o emer
LOGeumy Hlenavaaner alemd:@s.
Explain the factors influencing pricing decisions.

elened MHlrewrw (pgejsamer LTH&EL  srranflaamer
eNlersGs.

Give a detailed note on Sales forecasting and its
advantages.

Apuewer @err wHUEH ubd  elfeurer @MY
CT(LPGIS DHMID DG HEITENLDHENET Fon M.
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16.

17.

Explain the concept involved in physical
distribution.

QUPEISD UL 2 6Ter &(HSgIssmeT alens @ s.
Explain the need and significance of market
segmentation.

ShIBMg SamUm lqer Caeneuanud (LPSSHLSSHICLSESLILD
clleré@s.
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UG-A-1132 BBAM-24X

U.G. DEGREE EXAMINATION - JULY, 2022.
Marketing Management
(From CY — 2020 onwards)
Second Year
PERSONAL SELLING AND SALESMANSHIP

Time : 3 hours Maximum marks: 70

PART A — (3 x 3 =9 marks)

Answer any three questions out of Five questions in
100 words.

All questions carry equal marks.
1.  Define Personal selling.
Crirps eSlHLIEET — @) VESHERTLD CUGNTS.
2. What is Presentation?
Q&wed eN6eT&sLD GTETDTE GTEE?

3.  What are the functions of sales personnel?

apuererwmerfes Geweur@eamer elleufdsalid.



What is Sales Manual?

Npuener e&CW(h eTETMTE 6TCITE?

What art the disadvantages in selling as a Career?
elpuenar Lienfludleh 2 cTer SenLoSET WiTeneu?

PART B — (8 x 7 =21 marks)

Answer any THREE questions out of Five questions in

10.

200 words.
All questions carry equal marks.

What are the difference between Advertising and
personal selling?

edlemburd Cauige wHmiDd Crrpss ellhuameruile o erer
Caumurhaener afleurl.

Discuss the Importance of follow up in personal
Selling.

Coiips allpueanie WearbgTreugear &S LISHIaILD

wimreneu?

Explain the characteristics of an Effective Sales
staff.

fmpbs elldueens LiewtlwrerTgefler LT &6 wraneu?
Write shot note on Travel plan preparation.
vwens S L b swmilgse — Slm @l cuenys.
What are the advantages of Selling as a Career?

ellmuenets Lanfludlen HeTenLOEET WiTeneu ?
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PART C — (4 x 10 = 40 marks)

Answer any FOUR questions out or Seven questions in

11.

12.

13.

14.

15.

16.

17.

500 words.
All questions carry equal marks.
Explain Buying Formula theory.
UTBIGSD @GS TD Carium( ellers@s.

What is Objection handling? Explain the different
situation.

SEDL_GEETE HEUITEHSHE) GTETDITE) GIEIE? AHET L6
GLpBlancvaaner alemd @s.

Explain the duties and responsibilities of Sales
personnel.

ellpueenumearisefien sLenwseam WWHMD GUTMLIL&GET
umml eNeufése|b.

What is Periodic report? Explain its Importance.
STOUP®D OGS — TEDTD — GTET?  DF6
W&Ewsgeusms efleul.

Explain the Career opportunities in Selling.
cllpueners ueanflufled 2 drer cumiiliLsaner 6lleTéEs.

Explain the Nature and Importance of Personal
Selling.

Crirps aflpuemaruier @uicL bHmID (PpESLUSTHIeISMmS
afleul.

What are the advantages of Advertising?

elleTbLITS S 6 HETEnLOGET WITenel ?
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UG-A-1133 BBAM-25X

U.G. DEGREE EXAMINATION - JULY 2022

Marketing Management
(From CY — 2020 Onwards)
Second Year
PRODUCT MANAGEMENT
Time : 3 hours Maximum marks : 70

PART A — (3 x 3 =9 marks)

Answer any THREE questions out of Five questions
in 100 words.

All questions carry equal marks.
1.  Define Product.
QUIT(HET - @EHHETLD UG TS
2. What is Product Policy?
QuUTBET C&TETENd GTETMTE CTETET?
3. Define New Product Development.
y&lw Qurmer Cobum®) - euanywim).
4. Define Branding.
cuentls QUM e - Q&HETD UM TsE.
5. Define Packaging.

SL_(HLOMTEILD - @) ESHETLD GG [S.



10.

PART B — (3 x 7 =21 marks)

Answer any THREE questions out of Five
questions in 200 words.
All questions carry equal marks.

Explain the role of Product managers.

o HuGSH Cemerisatier Lkians allers@s.
Explain the Importance of Product policy?

2 HugH SO ederm (paHwsgieugens allerd@s.

What are various ways of Generation of Ideas for
New Product development?

ydw  Cummer  swurillyssrer  Cunsemarseaner
2_(Heum&@Heusmamen LiedGoum euLil&eT Wmeneu?

What are the benefits of Branding?
auanflasls QuwifL_adler peenloseT wmene?
Explain the various types of Packaging.

sL_(HLomansdler euansEsamar al6md @s.
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PART C — (4 x 10 = 40 marks)

Answer any FOUR questions out of Seven questions

11.

12.

13.

14.

15.

16.

17.

in 500 words.
All questions carry equal marks.

Explain Product Mix decisions.

QUIT(BET Sevenal (Lplg6er eN6TdEs.

What are the methods of Product positioning?
QummeT Blenaw LIl (HESEN 6T EUEMSSHET WITENEU?

Explain the steps involved in New Product
development.

Y&lw QurmeT cuer &) Hlenvsener 6lems@s.

What are the factors contributing to Brand Image?
auantlasls Quwim BbG&Emsuler p&HusSgielsSnaTer
Discuss the latest trends in Packaging.
sL_(Hrarsdler amannare CLTE@E, allemda@s.

Explain the advantages and disadvantages of
Labelling.

SOLWTTFEL(H  Belanoser Hmibd  G®pUT(haEemar

cfleTé G s.
Write short note on Product Modification.

QumrmeT rHPlwuemsSe Hn GOILL cuanrs.
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